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ADVOCACY FROM A
DISTANCE:

INFORMATION FOR CASA VOLUNTEERS ON REMAINING ENGAGED
AND EFFECTIVE IN RESPONSE TO THE COVID-19 PANDEMIC

In the midst of this unprecedented pandemic, many Lane County families involved with
the child welfare system prior to COVID-19 will encounter unprecedented obstacles to
meeting the needs of children and youth in their care. Please take a moment to
review this information and be sure to connect with your CASA Supervisor and Peer
Coordinator with any questions you may have. If you are seeking a specific resource
we did not include, reach out! Remember we are still here to support you!

CASA volunteers can still be strong supporters and advocates for the children and
youth they are appointed to while observing social distancing and self-quarantining
protocols.

As of March 16, 2020 CASA of Lane County has suspended all in-person
contacts. This includes visiting children and youth, going to DHS, going to court and
more. We are still asking CASA Volunteers to have regular contact with children, youth
and caretakers. During this time, families may be struggling with new obstacles they
have never faced before, and connection now is more important than ever.

e Virtual/video visits are the first preference for CASAs to engage with the children
and youth they serve. Here are some ideas:

o CASAs can Face Time if both the Volunteer and caregiver have Apple devices

o CASAs all have Gmail at CASA of Lane County, and can download the Hangouts
and Hangouts Meet App to have virtual visits with caregivers who also have
Gmail accounts

o Other options include Skype, Google Duo, WhatsApp, Zoom and MarcoPolo

o Thisis a good time to remember not to connect with anyone on your CASA case
over social media. Please reach out if you feel this is your only option, and we
can support you to find an alternative.

e We realize both families and Volunteers may have barriers that prevent
virtual/video visits from happening. The next best option at this time are regular
phone calls.

o Try to see if you can check in more regularly than once a month, if possible.

o Try to make phone contact with anyone else involved with the child’s case during
this time to determine what their status is currently in relation to the child in
question (if services are suspended, being offered remotely, etc.)

o This includes contact with biological parents, if the child is not currently in their
custody.

m Be sure to talk to your Peer Coordinator and CASA supervisor if you learn a
parent is struggling to find resources or engage in services.

When you are able to make contact, here are some things you can ask about
and check on to support children, youth and families:

e Health of all household members -- physical and mental

e How are school/distance learning assignments being completed? What was sent by
the district/teacher? Is the teacher available via email to help, if needed? Could the
CASA assist virtually?

e What is the family doing to keep busy daily?

¢ |sanyone in the household still working outside the home?

e Has the child/children had any issues behaviorally since being home?

e |f the child's visitation has been suspended due to COVID-19, have they been able
to stay in touch with their parent/sibling(s) by phone?

¢ |s the household having any other challenges? (Financial, shortage of food, childcare
for healthcare workers/first responders, etc.)

e Are there upcoming non-urgent medical/dental appointments for the child/children,
and if so, has DHS been consulted to determine whether these appointments can
be postponed?

e Does the caretaker have supportive individuals they are relying on right now to stay
sane and healthy?

o If a caregiver, child or youth expresses a concern, contact your Peer Coordinator and
CASA Supervisor.



GUIDELINES FOR
CASA VOLUNTEERS

IN RESPONSE TO THE COVID-19 PANDEMIC

click the blue links for more information

DO check your CASA
Gmail often

DO continue
reading Discovery

DO work with your
Peer Coordinator and
CASA Supervisor to
make a plan to keep
contact with:

e children and youth

e caregivers

e parents and family
members

e service providers

e DHS caseworker

DO continue making
contact logs in

DO work on reports
for cancelled and
postposed hearings

DO

DO with
others and ask for

DO talk with friends
and family about
as a way to get
involved and help
others

DO

DO NOT go to court

DO NOT go to DHS

DO NOT attempt to
see your CASA child
or youth in person

DO NOT go to the
CASA office

DO NOT connect with
anyone on your case
through social media

DO NOT forget to ask
for support when you
need it!


https://www.casa-lane.org/volunteering/
https://lanecounty.org/cms/One.aspx?portalId=3585881&pageId=16503774
https://sites.google.com/a/casa-lane.org/casavolunteers/continuing-education
https://groups.google.com/a/casa-lane.org/forum/?hl=en#!forum/casagroup
https://docs.google.com/a/casa-lane.org/viewer?a=v&pid=sites&srcid=Y2FzYS1sYW5lLm9yZ3xjYXNhdm9sdW50ZWVyc3xneDo2YjM0NzM4MzAxYmU5ZTQ4
https://or-lane.evintosolutions.com/Account/LogOn?ReturnUrl=%2fAccount%2fLogOff

